GRAND ITASCA CLINIC & HOSPITAL

Job Description/Performance Standards

JOB TITLE:

 

VP, Patient Care Services 

DEPARTMENT:


Administration
SUPERVISION RECEIVED:
Reports to CEO

SUPERVISION EXERCISED:
Accountability for the operations of Inpatient and Outpatient Nursing Services (Med/Surg/Peds, Intensive Care, Emergency Department, Women’s Health & Birth, Home Care, Acute Rehab, Perioperative Services), Anesthesia, Pharmacy, Respiratory Care, Laboratory, Radiology, Cardiac Rehabilitation, Infusion, and Rehabilitation Services.    
GENERAL SUMMARY OF DUTIES:

Provides leadership and direction in planning, developing, evaluating, and directing programs and activities involving Patient Care Services.  Accountable for the oversight of the development and implementation of the organization’s patient care structure.  Works collaboratively with both the Medical Staff and other departments that interface with the patient care departments.  Strong commitment to customer and employee satisfaction.     

QUALIFICATIONS:

EDUCATION:      Licensed Registered Nurse in the Minnesota.  Bachelor’s degree required.  Post 



      graduate degree in nursing or related field or knowledge and skills associated with 



      an advanced degree or a written plan to obtain these qualifications is preferred.   

EXPERIENCE:      Minimum of 5 years of senior healthcare management experience.

KNOWLEDGE:

1. Knowledge of organization’s strategic business objectives 

2. Knowledge of Joint Commission standards and other regulations related to patient care 

3. Knowledge of best practice and/or current trends in rural healthcare 

SKILLS:

1. Experience and skill in change management 

2. Finance Management

3. High degree of initiative, judgment, discretion, negotiation, and decision-making to achieve objectives

4. Skill in evaluating operations as they relate to policies, goals and objectives, costs and rate levels

5. Skill in establishing and maintaining effective working relationships with medical staff, clinic, hospital staff, and the public 

6. Skill in project planning, development and implementation

7. Skill in identifying problems, researching, recommending resolutions and decision-making

ABILITIES:

1.  Ability to demonstrate and uphold the Organization’s Mission 

2.  Ability to commit to participate in the Organization’s strategic and operational goals  

3.  Ability to obtain healthcare trends and clinical theories and apply in a practical setting.    

4.  Ability to teach and mentor

5.  Strong written and verbal skills needed to influence and manage change

6.  Ability to participate as an active member of the senior executive team  

7.  Ability to network and interact effectively with every department and staff level to meet goals and  

       objectives

8.  Ability to plan, organize, prioritize and direct the work of others

9.  Ability to exercise initiative, problem solve and decision-making

10.  Demonstrate leadership ability as evidenced by the outcomes achieved through operations with the 

       use of humanism and professionalism as a part of a management style  

ENVIRONMENTAL/WORKING CONDITIONS:

Combination of office and other clinical settings.  Occasional evening or weekend work.

PHYSICAL/MENTAL DEMANDS: 

See the Rehabilitation Services Department for the pre-work screen physical demands for this specific job. 

This description is intended to provide only basic guidelines for meeting job requirements. Responsibilities, knowledge, skills, abilities and working conditions may changes as needs evolve.
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